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STUDENT VKVEPvAN'S J^URVfiY, WINTER 1975 

Gary 13. Morey 

Veterans AasiBtanco & OuLreach 
Uniyeruity of Minnesota 



Duriiic: the 1974-75 school yecir tho Admissions and Records 
DeparL vijnt asked the Veterans Assistanco and Outreach Office (VAO) 
to conduct a survey of student veterans about various services 
available for them. VAO included questions on these items in a 
survey conducted Ctrom January 6 to January 31, 1975. The stops of 
the survey v;ore: 



1 • Gene r a tion of Item s and Pre -tests 

During the latter part of Fall Quarter 1974, a pool of questions 
was .qonerated by the Veterans Assistance & Outreach Office. The 
questions v.are presented to staff members in Student Life Studies 
and iter.s judged to be most relevant and api^ropriate within the 
length liritations of a telephone interview were selected. The 
questions vcre protested by Gary riorey, Communications Director, 
(V^ Veterans Progranis-U of H, on November 24, and December 15, 1974. 
\> 2. Condu ctin? the Survey 

^ Mer'^iirs of the Veterans Assistance and Outreach staff called all 
i?? the student veterans in the sample who had local phone numbers during 
\ tho period of January 6 through January 31, 1975. Each number was 
attempted sevaral times (a minimum of four times) at different hours 
of the day. 'T.celve percent of the respondents were contacted a sec- 



^ond tire as a validation check. 
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Adraissiona and Recorda generated a 10% random aaniple on student 
veterans from their li«tincj of all veterans with an active file in 
tha Universsity Day School (Kxtension students were oxcluded) . The 
final sampl© included 382 student veteran names which were selected 
by picking every tenth file from the records. Of the 382 names in 
tha sanple, 242, or 63% were contacted or had responded by January 31, 
1973. V.hen interpreting the results of the questionnaire, only differ- 
ences between groups v/hich are equal to or greater than ten percentage 
points should be considered significant. 
4. Analysis of Results 



The Vocational Pyschological Testing Center punched the questionnaire 
results on data cards and the results were analyzed on the University's 
6C0O computer. 



The percentages of respondents choosing each alternative for every 
question are presented. 

Percenta'^es for some questions add- to 99% or 101% due to rounding 
errors. The total number of respondents in the sample is 242. The 
results are presented in three sections. Section I gives the frequency 
distribution for each question and Section II reports statistical 
differences for each question (if there is any) by class and marital 
status. Section III gives a breakdovvn of the respondents demographically. 




Results 



Soot ion I 

Ara you presently attending school at the University of Minnesota? 

A. Yes 96 
». .5 

How v/ould you rate th© University in providing services for student 

Veterans? 

% of sample 

A. Good 5"S 

B. Average ^ 40 

C. Poor V 10 

Hov; v;Duld you rate the Veterans Administration in providing ser- 
vicss for you? 

% of sample 

A. Good 69 

B. Average 20 

C. ?oor 10 

Have you hoard of the University's Vtstorans Assistance and Outreach 
Office located in Morrill Hall? 

% of s ample 

A, Ves 77 
E. :;o 23 

r.ave you ever used the services of the Veterans Assistance and 
Outreach Office? 

% of sample 

A. VPS 37 

B. No 63 

Was tr.-ti Veterans Assistance and Outreach Office able to help you? 
(Tocal of 82 respondents) 

% of sample 

A. Ves 92 

a. :;o 9 

Have you ever heard of a service available to student veterans 
called the Reading and Study Skills Center? 

% of sample 
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Hav© you heard ot EKtension (or Evening) school couuseling bwrvices 
£or veterans? 



A, Yeg 

No 



% of samiJle 
31" 
69 



9. Have you been told about part-tir.s job opportunities available for 
veterans through tho University? 



A. Yes 

B. lio 



% of sample 
53 



10. From your experience, do you think the University administration 
is aware of your needs as a student veteran? 



A. Yes 

B. No 

C. Undecided or Don't Know 



% of sample 
38 
20 
42 



11. Has your academic advisor ever told you about special services 
for student veterans? 



A. Yes 

B. No 



% of s am ple 
97 



12. v;ill you be able to complete your degree program under the G.I. 
Bill? 



A. Yos 

B. No 



% of sample 
81 
19 



13, Are you currently using any of the following sources to supplement 
your G.I. Bill income? 



A. Kmployment 

B. Loans 

C. Savings 

D. Scholarships 
K. Spouse Working 

F. Parental Assistance 

G. Other 



Relative 5 of sample 

51 
13 
36 

6 
39 

7 

0 



(One or more yes responses could ho given for this question.) 
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14. HavQ you hoard of the O.I. Bill Tutorial Assistance Program that 
pays $S0 a month for a tutor? 

% of saiviplG 

Yes . 69 
B. Ko 31 

15. Hov; did you hear about the Tutorial Assistance Program? 

% of sample 

A. Word of Mouth 

B. Brochures/Bulletin Boards 8 

C. ninnosota Daily 27 

D. Vg terms Assistance & Outreach Office 19 
K. Other 19 

IS. Have you ever encountered VA. certification problems when registering 
at v;indow 18 in the Bursar's office? 

% of sample 

A. Yes 8 

B. No 76 

C. Don't Know 16 

17. V.'ere you referred to a "Vet Rep"? 

% of sample 

A. Yes 32 

3. No 48 

(Total of 21 respondents) 

IS. Did the "Vet Rep" help solve your problems? 

% of sample 

A. Yes 92 
3. No 8 

19. Do you think the University should provide any of the following 

services for veterans? 

Ansv/er Yes, No or Undecided, ' 

Drug Counseling % of sample 

A. Yes 67 

B. No 16 

C. Undecided 17 
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Financial Counseling 

A. V©« 

B. No 

C. Undecidt^a 

Legal Assistance 

A. Ves 

B. *wo 

C. Undecided 

Marital Counseling 

A. Yes 

B. No 

C. Undecided 



Section II 



Incliulod in this section are only those questions which indicated 
a Chi-square significance of .06 or less. 

1. Question - Have you heard of the University's Veterans Assistance 
and Outreach Office located in Morrill Hall? 

College class differences were significant (p<.05). More 
undergraduate than graduate or professional students (82% to 
65^) had heard of .Veterans Assistance & Outreach. 

2. Ouestion #8, - Have you heard of Extension (or Evening) school 
counseling services for veterans? 

College class differences were significant (p<.05). More 
graduate or professional students than undergraduate veterans 
(81% to 65%) had not heard of Extension school counseling 
■services . 

3. Question #9, - Have you been told about part-time job opportunities 
available for veterans through the University? ' - 

College class differences were significant (p<.06). A 
higher percentage of graduate/professional student veterans 
than undergraduate (65^j to 49 "5) were not aware of part-time 
job opportunities available for student veterans. 



% of sample 

6 
8 

% of sample 

19 
13 

% of samp le 
42 
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Question - VM]J you be nblQ to complete your detjree program 

under the G.I. Bill? 

College class dif'feronces v/ere significant Mor© 
undergraduate than gracIuate/profef?fiional student veterans 
iBAh to 73%) said they would be able to complete thoir deyree 
unC^v the G.l. Bill. 

Question #14, - Have you heard of the G.I. Bill Tutorial Assistance 
Program ^-.hat pays $60 a month for a tutor? 

College class differences weru significant (p<.05). More 
undergraduate than graduate/professional student veterans 
(74% to 57%) had heard of tne Tutorial Assistance Program. 

Question #19, - Uo you think the University should provide any 
of the follov/ing services for veterans? 

Under "Legal Assistance" differences attributable to college 
class v;ere significant (p<.05). A higher percentage of 
undar graduate the graduate/professional student veterans 
(71% to 58%) felt that the U;*iversity should provide them 
v;ith legal help. 



Denographically, the survey was broken into five different sections 

the following percentages: 



Section III 



Colloge Class 

A. CL.-v 

B. . IT 

C. Business 

D. Graduate 

E. Dcr.tal 

F. Me:;ical 

G. Lav; 

H. Education 

I. General College 
J. Other 



% of Sa mple 



2G 
15 
12 
16 
2 
2 
5 
6 
10 
6 



Claas StaiicUng I of sample 

A. Freshman ° 6 

B. SophamorG 10 

C. Juaior 29 

D. Senior 26 

E. Graduato ' 17 . 

F. Professional School 9 

G. Other 3 

Marital Status % of sample 

A. Married 59 

B, Single 41 

*;unber ot Dependents % of sample 

A. Single 43 

B. Wife Only 29 

C. Wife & 1 Child 18 

D. v;ife & 2 Children 6 
S. Wife & 3 Children 4 

Sex % of sample 

A. Male 99 

B. Percale .1 



(Nationally, women constitute just over 1% of the total number 
of veterans. Our random sample contained almost exactly the 
sair.£ percentage.) 



lete copies of the questionnaire employed in this survey and 
.onse percentages for each item are available upon request from 
Votoraafi Assistance and Outreach Office, 7 Morrill Hall, University 
!inne3ota, Minneapolis, Minnesota 1^5455. 



